
Linking Business
with 

Versatile Mobility

Panasonic Mobile Softphone is a simple application 
that brings audio and visual communication together 
in your mobile device. It lets you use your smartphone 

just the way you want, while maximizing mobility and minimizing costs.

The employee's smartphone can be registered as a company 
extension number with the Mobile Softphone application. It 
enables flexible audio and video calls in/out of offices without 
using your private phone number.

Push Notification informs you of incoming calls 
without having to start up an application. Since 
the application does not need to be constantly 
running, your smartphone battery lasts longer.

Seamless Connection
as PBX Extension

Push Notification

* Push Notification is not supported when using the KX-NS1000.

Call Notification

Mobile Softphone



AK Model Name Description

KX-UCMA001 Mobile Softphone 1 user Activation Key

KX-UCMA005 Mobile Softphone 5 users Activation Key

KX-UCMA010 Mobile Softphone 10 users Activation Key

KX-UCMA025 Mobile Softphone 25 users Activation Key

KX-UCMA050 Mobile Softphone 50 users Activation Key

Main Unit version Necessary PBX Activation Key (AK) Supported Device 

KX-NS1000/KX-NS700 ver.5.0 or later IP Proprietary Telephone / IP Phone AK
Model No: KX-NSM5xx or KX-NSM2xx

iPhone:
iOS 9 or later

Android:
Android 4.4 or laterKX-NSX2000/KX-NSX1000 ver.3.0 or later

When used with Mobile Softphone only 
Normal User AK 
Model No: KX-NSUNxx

When used with a (KX-NT/KX-HDV) and Mobile 
Softphone parallelly
Normal User AK & Mobile User AK
Model No: (Normal User AK)KX-NSUNxx 
                    (Mobile User AK)KX-NSUMxx

Immediate Use -No Server Needed Uses Only Panasonic Products
Since there is no need for an additional server or other 
equipment, you can link your smartphone up immediately 
with no other changes to your system. Also, Mobile 
Softphone supports SIP-TLS* (Transport Layer Security). It 
prevents spoofing risks.

Note: Some models may not be available in all regions. Please contact your dealer 
and confirm the availability of specific models in your region.

From hardware to application, every component is 
designed and manufactured by Panasonic to greatly 
simplify system management.

•Protocol : SIP
-Make Call
-Reject Call
-Cancel Call
-Video Call
-Call Hold
-Call Transfer(Blind)

•Supported Codec (Audio)
-G.722 , G.729a , G.711a/μ

•Support Codec (Video)
-H.264 Base Line Profile 
Encode up to VGA / Decode up 
to 720p

•SIP-TLS*
•Push Notification*
•Call Log / Missed Call Indicator
•Automatic control of trunk line 
feature access code

Features

Specifications

System Requirement

Activation Key

Please fulfill the below system requirement for Mobile Softphone usage.

* SIP-TLS is not supported when using the KX-NS1000. TLS is a protocol that guarantees privacy and data integrity over the internet.

* SIP-TLS and Push Notification are not supported when in use with the KX-NS1000 PBX.

Panasonic is constantly enhancing product specifications and accessories. Specifications subject to change wihtout notice. 
Trademarks are property of their respective owners. ©2017 Panasonic Corporation of North America. All rights reserved.

1.800.635.3587 
panasonic.com 

• The images shown of the base unit display and light are composite images. 
• Design and specification subject to change without notice. 
• Internet connection (Wi-Fi/3G/4G/LTE) is required for application usage.
• Voice quality may depend on the network environment
• Push notification and authentication server are provided free of charge by Panasonic.


