
THE SOLUTION TO TRANSFORM 
YOUR BUSINESS



THE POWER TO TRANSFORM 
YOUR BUSINESS WITH YOUR 
PERFECT SOLUTION
Panasonic Toughbook technology has the power 
to revolutionize your business; empowering your 
workforce, breaking down barriers, and letting 
you conquer even the toughest environments.

The aim of ProServices is to maximize the power 
of your Toughbook, allowing your workforce to 
realize ultimate productivity anywhere, anytime, 
without interruption.

ProServices provides customized solutions 
to maximize your business capabilities. 
This, combined with the proven durability of 
Toughbook and Toughpad products and the 
backing of a world-class service, will ensure 
that your workforce never misses a beat.

ENGINEER
 →  Solution consultancy  

and design 
 → In-house engineering with 

      extensive QA
 →  Create a mobile office in 

vehicle for ultimate in-field 
efficiency

PROSERVICES 
PUTS YOU IN 
CONTROL:

 →  Engineer your perfect 
Toughbook solution

 → Customize it to your needs
 →  Support every step of the way
 →  Protect your investment with 

unparalleled security, warranty 
and buyback options

PROTECT
 → 48 hour turnaround for    

       repairs**
 → Buyback for residual  

       assets**
 →  Accidental damage 

warranty available
 →  Up to 5 years  

extended warranty

CUSTOMIZE
 →  Customized branding and 

casing solutions*
 →  Personalized BIOS, software 

imaging  
and settings

 →  Asset tagging to  
increase security

 →  3rd party integration  
and accreditation

SUPPORT
 → Unmatched service
 →  End-to-end deployment, 

tailored to your business
 → Bilingual helpdesk in              

       French and English
 → Training on products and  

 solutions from the experts



APPLICATION EXAMPLE
Deploy a customized docking solution, 
complete with charging, rugged accessories 
and dual antenna pass-through to create a 
mobile office for your vehicle fleet. 

From the outset, our experts will work with your business to fully understand your needs and the 
challenges you face. We will draw on our long standing experience and expertise to design the 
optimum solution to maximize your business capabilities. We know what our technology is capable 
of, and we want to ensure your business gets the most from it. 

  CUSTOM DOCKING SOLUTIONS  
 → Integrate your solution into any vehicle with  

 customized vehicle mounting creating a mobile  
 office for efficiency in the field 

 → Let us design and develop your solution  
 concepts with our in-house engineers and 3rd  
 party partners

 → Comprehensive stress testing and Panasonic  
 certification delivers confidence in the solution

 →  End-to-end project management, from solution 
analysis, to production, through to installation 

  

SOLUTION PACKAGING AND 
3RD PARTY ACCREDITATION

 → Custom packaging design available to meet  
 your logistical needs 

 → Comprehensive range of 3rd party accessories  
 available to complement your Toughbook solution

 → Each 3rd party component is tested and certified  
 by Panasonic to meet Toughbook standards

PROSERVICES SOLUTION ENGINEERING

We can even work with your existing 
Toughbook solutions, refurbishing and 
reconditioning them to protect and 
extend the lifecycle of your investment, 
using ProServices such as:

 PRODUCT CUSTOMIZATION
 → Customizable imaging and BIOS unique  

 to your company 
 →  Personalize your device to match  

your company branding* 

...EXPERIENCE AND EXPERTISE 
TO DESIGN THE OPTIMUM 
SOLUTION TO MAXIMIZE YOUR 
BUSINESS CAPABILITIES



 TECHNICAL SUPPORT
 →  Expert support, from conception to  

deployment and beyond
 → Bilingual helpdesk for first line support        

       (French and English)
 →  Fully transparent service reports allow you  

to identify if a device failure has been  
caused by misuse***. Benefit from expert  
support to recommend corrective action or 
training opportunities 

 

 DEPLOYMENT
 → Centralized deployment of all components  

 and software ensuring your solution can be  
 fully utilized from day one

 →  All related components packaged  
and delivered together

 EXPERT SUPPORT, 
FROM CONCEPTION TO 
DEPLOYMENT AND BEYOND

Our goal is to deliver all the benefits of Toughbook technology to your business  
as quickly and conveniently as possible, increasing your efficiency from day one.

PROSERVICES PREMIUM SUPPORT

As well as handling all hardware and 
software customization, integration and 
testing in-house, we will also support you 
every step of the way with our portfolio 
of world-class services: 

...HANDLING ALL 
HARDWARE AND SOFTWARE 
CUSTOMIZATION, INTEGRATION 
AND TESTING IN-HOUSE

APPLICATION EXAMPLE
Guarantee minimal disruption to your 
workforce by allowing ProServices to migrate 
existing user data to your new devices, 
including email and user setup on your 
domain. Let us deploy to multiple locations to 
your timescales and equip your users with a 
Toughbook that is ready to go out of the box.



APPLICATION EXAMPLE
Ensure your mobile salesforce is always 
connected and always productive with 
tough, branded technology complete with 
company software and backed by 24 hour 
device replacement if one should be lost or 
damaged in the field.

Our products are fit for purpose and have the 
lowest failures rates in the market. We want  
to eliminate downtime for your business,  
ensuring your workforce always has the tools  
they need to do their jobs. We also want to 
protect your investment. 

That is why we provide an unparalleled turnaround 
time when a repair is required and offer an 
extensive range of warranty options designed 
to meet your business needs and extend the 
lifecycle of your device. 

PROSERVICES PROTECT

ProTect options and services include:

 INFORMATION MANAGEMENT
 →  Asset tagging with standard or custom  

label-sets reduce the chance of device  
misuse or theft

 →  IMEI number and MAC address data recording 
allows you to keep track of device deployment 
throughout your organization

 REPAIRS
 →  48 hour turnaround for repairs**– Door to door 

pickup in Canada where applicable 
 →  User friendly repair process managed quickly  

and efficiently by fully trained multilingual 
helpdesk staff

 BUFFER
 →  Critical devices can be replaced within 24 hours 

from a pre-requested buffer stock***
 →  Repaired devices can be used to replenish buffer 

stock or returned to the original user, helping to 
eliminate your downtime

 

 WARRANTY OPTIONS
 →  Extend the warranty of your product up to 

5 years, for maximum investment protection
 →  Comprehensive Accidental Damage warranty 

options  cover your device in the event of 
accidental breakage

 →  Custom warranty options also available, 
including battery warranty and hard drive 
warranty (HDD data deleted to military 
specifications)

 BUYBACK*
 →  Protect your investment and benefit from the 

residual value of your existing products
 →  Obsolete devices can be returned‡, then traded 

for a proportionate discount from future 
Toughbook purchases 

 →  If devices fail the grading process, we can 
recycle obsolete devices on your behalf,  
saving you recycling costs

 → Buyback devices are disposed of safely and in  
 accordance with ISO environmental standards

...AN UNPARALLELED 
TURNAROUND TIME WHEN 
A REPAIR IS REQUIRED AND 
AN EXTENSIVE RANGE OF 
WARRANTY OPTIONS



* Available on certain devices and on a project basis 
** Best-effort endeavour with 90% success. Door to door pick up where applicable 
*** Available upon request
† Subject to terms and restrictions
‡ Subject to grading standards being met

 

Panasonic ProServices takes our ground-breaking 
technology, design, manufacturing and support and uses 
them to craft the ultimate tool for your business, creating 
your perfect customized Toughbook solution with the 
power to transform the productivity of your workforce.
We are passionate about our technology. Engage with  
us and let our capabilities deliver big benefits for  
your business. 

APPLICATION EXAMPLE
Equip your workforce with the ultimate 
tough tool, with company branded casing 
and corporate image installed. Include   
ProServices asset tagging and HDD 
encryption for maximum device and data 
security in the field.

Once we have created your perfect Toughbook solution, we will help you to personalize it to your 
business needs. Your final solution is sure to improve the efficiency and productivity of your workforce, 
with dedicated Panasonic project managers ensuring a simplified and seamless roll-out. 

PROSERVICES SOLUTION CUSTOMIZATION

Contact us or your Toughbook partner today and 
start creating your perfect Toughbook solution. 

You will be amazed by what is possible with 
our in-house design capabilities and third 
party partnerships.
  
 business.panasonic.ca

LET TOUGHBOOK PROSERVICES TRANSFORM THE PRODUCTIVITY  
OF YOUR WORKFORCE WITH THE ULTIMATE BUSINESS TOOL.

Take advantage of ProServices solution customization services, including: 

 →  Pre-loading of your corporate operating system 
image, as well as updates and activations, 
ensuring efficient and consistent roll-outs

 →  Personalization of devices with user setup and 
hard drive data duplication

 →  The highest levels of privacy and security, 
including data protection and HDD encryption 

 →  Custom Windows and Android application 
development from an in-house team of specialists

 →  Asset tagging and accessory pairing to ensure 
each unit is traceable and trackable

 →   SIM installation, activation and back-end 
integration testing for a complete, 
cohesive solution


