Panasonic

BUSINESS

KEY FEATURES

= Configurable calling schedule

= (Capability to send email, Text-to-Speech, SMS
and/or .wav files

® Automatic call retries upon unconfirmed
message delivery

= |mport call list as CSV file

m Connects to Communications Server using SIP
extensions or trunks

Appointment Reminder
PYPNS

APPOINTMENT REMINDER

APPLICATION SOFTWARE

Appointment Reminder gives you an easy way to remind customers about upcoming
appointments while enhancing productivity by freeing up staff to work on other tasks.
Avariety of notification options can be used based on the customer’s communication
preference—outhound call, email and/or text message. You'll see a quick return on

investment as revenues increase due to a decrease in no-shows.

Appointment Reminder features easy, intuitive operation and requires no hardware
investment. It's a powerful tool for any service-based company looking to quickly improve

appointment scheduling efficiencies.
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CALLING LIST CONFIGURATION

SYSTEM REQUIREMENTS
W KX-TDE100/200/600, KX-NCP500/1000 and KX-NS700/1000 Communications Server series

® Server Hardware (minimum):
m [ntel® Core™ ib-750 at 2.66 GHz or faster, 8 GB RAM, 100 GB free HDD space, 100BaseT NIC
= Microsoft Windows Server 2008 R2 SP1 (UAC disabled), Microsoft Windows Server 2012 (UAC disabled), Microsoft Windows
7 Professional (UAC disabled), Microsoft Windows 8 (UAC disabled)

B (lient Hardware {minimum):
m [ntel® Core™ 7 Quad at 7.83 GHz faster, 2 GB RAM, 100BaseT NIC
= Microsoft Windows XP Professional SP3, Microsoft Windows Vista Business (UAC disabled), Microsoft Windows 7 Professional
(UAC disabled), Microsoft Windows 8 (UAC disabled)
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